– TEMPLATE LETTER A5 –

[bookmark: _heading=h.xmlxnbkc6jyr]Request for Staff Training on MCS
Subject: Request for Staff Training on Multiple Chemical Sensitivity (MCS)
Dear [Clinic/Administrator Name],
I am writing to share important information about Multiple Chemical Sensitivity (MCS) and to request training for your staff to ensure accessible care.
MCS is a recognized disability and medical condition in which exposure to volatile organic compounds (VOCs) and other chemicals, which are emitted from fragranced and some other products, can cause severe physical symptoms. Basic accommodations ― such as fragrance-free, lowest-emission and least-toxic cleaning practices ― are essential for safe healthcare access.
In its 2025 Concluding Observations, the United Nations Committee on the Rights of Persons with Disabilities expressed concern about the persistent discrimination and stigma faced by people with MCS. Healthcare settings play a central role in addressing this discrimination by ensuring safe access and increasing staff understanding.
I kindly request that your clinic consider:
· Providing staff with training or informational materials on MCS
· Adjusting cleaning products and procurement where possible
· Posting simple “Please refrain from scented products” notices in relevant areas
· Including fragrance-free reminders in appointment confirmations
I would be pleased to provide resources or connect you with organizations that can support this.
Thank you for your attention and commitment to equitable healthcare.
Sincerely,
[Your Name]
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