– TEMPLATE LETTER A2 –

[bookmark: _heading=h.o11oq410s6uk]Request for a Safe, Lowest-Emission Appointment Space
Subject: Request for a Safe Space for Medical Appointment – MCS Accommodation
Dear [Name/Clinic],
I am requesting disability accommodations for an upcoming appointment. I live with Multiple Chemical Sensitivity (MCS), and exposures to fragranced or chemical products can cause severe symptoms, including respiratory distress, neurological symptoms, and functional impairment.
To safely attend my appointment, I ask that:
· I am scheduled in a well-ventilated, scent-free, lowest-emission room
· Staff and patients interacting with me do not use scented products
· Air fresheners should be removed well in advance (the previous day) of my visit
· Disinfectants should not be used before my appointment
· I am allowed to wait in an alternate area, or in my car,  if the waiting room contains fragranced products
· I am allowed to cancel my appointment without charge if the space is not accessible to me and triggers symptoms
These are standard accessibility measures and are consistent with the recent UN Concluding Observations (2025), which identified discrimination and stigma against people with MCS in Canada.
Thank you for supporting equitable access to healthcare.
Sincerely,
[Your Name]
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