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Written question asked by the member for Jean-Lesage, Mr. Sol Zanetti, to the Minister of 

Health and Social Services, Ms. Danielle McCann. 

 

In context 

 

As the Québec Ombudsman points out in its report on the Outaouais Integrated Health and 

Social Services Center - Hull Hospital, dated October 11, 2018: “[…] everyone has the right to 

receive health services adequate and personalized and safe […] ”It recommends, following his 

investigation, that "the complete ban on the wearing of perfume applies to emergency personnel 

at Hull Hospital. " 

 

Several ingredients used in the composition of fragrances can cause or worsen health conditions 

such as asthma, eczema, multiple chemical sensitivity (MCS), sinusitis and migraines. For 

example, some sick people have difficulty accessing health care because they cannot tolerate the 

chemicals in different products such as colognes, aftershave lotions, hairsprays, soaps and 

perfumes. 

 

In 2015, in Quebec alone, Statistics Canada listed 173,500 people diagnosed with MCS. This 

number increased to 230,500 in 2016. 

 

The Quebec Commission on Human Rights and Rights of Youth has itself declared that: “[…] 

the definition of the disability reason in the Charter of human rights and freedoms adopted by our 

Commission as well as the interpretation of this ground by the courts of Quebec is sufficiently 

broad and open so that people who suffer from environmental hypersensitivity can invoke this 

ground. ” 

 

The Journal of the Canadian Medical Association (CMAJ) published in its editorial of November 

3, 2015: "Many practices that are acceptable elsewhere are not accepted in hospitals, such as the 

application of artificial perfumes on the body [… It there is therefore no reason to continue to 

tolerate artificial perfumes in hospitals […]. It should be prohibited to wear artificial fragrances 

in all hospitals, which would improve the safety of patients, staff and visitors. " 

 

According to the Association pour la santé environnementale du Québec - Environmental Health 

Association of Quebec (ASEQ-EHAQ): "In Canada, policies have been put in place in several 

hospitals or government establishments, where visitors, patients, health professionals and other 

staff are required to not use products containing fragrances. " 

 



ASEQ-EHAQ recently contacted the Ministry of Health and Social Services to ask it to create 

health care in Quebec without fragrances. On November 13, Deputy Minister Lucie Opatrny 

replied to ASQE-EHAQ that it is up to employers to adopt a fragrance-free policy. On December 

2, 2019, they received a new letter, signed by Deputy Minister Yvan Gendron, refusing them a 

meeting on the pretext that the department had just entrusted "to the National Institute of Public 

Health of Quebec the mandate to conduct a rigorous analysis of the scientific literature. " 

 

My questions to the minister are as follows: 

• Does the minister recognize that at least 3.2% of Quebecers suffer from environmental 

sensitivities (MCS)? 

• Does the Minister believe that it is wise to rely solely on employers when the health of 

several citizens of Quebec is being discussed? 

• Could the Minister, if she wished, set up fragrance-free / fragrance-free policies in the 

various health care establishments in Quebec? 

• If so, what reasons would the minister give for not going ahead with such a policy that 

could facilitate accessibility to the health care system? 

• If not, what measures does the minister plan to take to allow these vulnerable people to 

have access to the health care environment? 

• In 2012, the Minister of Health, Yves Bolduc, entrusted the mandate to Dr. Gaétan 

Carrier of the INSPQ to write a literature review on multiple chemical sensitivity: can the 

minister tell us at what stage this review is at? 

• Can the Minister tell us about the timetable that the National Institute of Public Health of 

Quebec must comply with for filing its report? 

• Since expertise in this area is rare and it is essential that the literary review be peer-

reviewed, can the Minister tell us the names and area of expertise of the reviewers? 

 

• Thank you for the time you will give to this request. 

 

Sol Zanetti 

Deputy of Jean-Lesage 
 


